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AGREEMENT TO PURCHASE SERVICES (BP54-1T)

thereof (the “Deposit Materials”), in electronic format. Deposits will occur no less frequently
than once a month.

2. The escrow contract shall provide for the retention, administration, and controlled access of the
Deposit Materials, and the release of the Deposit Materials to the Department, upon receipt of a
joint written instruction from the Department and the Provider, or upon receipt of written notice
from the Department that:

a. The Provider has failed to carry out its obligations set forth in the this Agreement; or

b. A final, non-appealable judicial determination that the Provider has failed to continue to
do business in the ordinary course; or

c. The Provider has filed a voluntary petition in bankruptey, or any voluntary proceeding
relating to insolvency, receivership, liquidation, or composition for the benefit of
creditors, or becomes subject to an involuntary petition in bankruptcy, which petition or
proceeding is not dismissed or unstayed within sixty (60) days from the date of filing; or

d. The Provider is in material breach of its maintenance and support obligations and has
failed to cure such breach within thirty (30) days from the date of receipt by the Provider
of written notice of such breach; or

e. A condition has occurred that materially and adversely impacts the Provider’s ability to
support the software and the Provider has failed to cure such condition within thirty (30)
days from the date of receipt by the Provider of written notice of such condition.

3. 'The Provider is responsible for all fees to be paid to the Escrow Agent.
4. The Escrow Agent may resign by providing advance written notice to both the Department and
the Provider at least thirty (30) calendar days prior to the date of resignation. In such an event, it

is the obligation of the Provider to establish a new escrow account with a new Escrow Agent.

45, THIS ITEM IS INTENTIONALLY LEFT BLANK

46. IRREVOCABLE LETTER OF CREDIT
In order to assure the Provider’s faithful adherence to the terms and conditions of this Agreement, the
Provider shall submit an irrevocable letter of credit, acceptable to the Department, that is payable on
demand. This letter of credit will be procured at the expense of the Provider, naming the Department as the
beneficiary, in the entire Agreement amount. In lieu of this requirement, the Department will accept a
commitment letter from a recognized financial institution or investment fund stating that the Provider has
sufficient capital to fund the obligations, and has legally committed such capital to fund the obligations, in
accordance with this Agreement. The letter of credit, or the equivalent commitment letter, shall specifically
refer to this Agreement, and shall bind the parties to all the terms and conditions of this Agreement. The
Provider shall have fifteen (15) calendar days from the date of execution of this Agreement to furnish the
letter of credit or the equivalent commitment letter. Should the Provider fail to comply with this section,
then the Department shall have the right to terminate this Agreement without liability.
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AGREEMENT TO PURCHASE SERVICES (BP54-1T)

47. ENTIRE AGREEMENT
This document contains the entire Agreement of the parties, and neither party shall be bound by any
statement or representation not contained herein. No waiver shall be deemed to have been made by any of
the parties unless expressed in writing and signed by the waiving party. The parties expressly agree that
they shall not assert in any action relating to this Agreement that any implied waiver occurred between the
parties which is not expressed in writing. The failure of any party to insist in any one or more instances
upon strict performance of any of the terms or provisions of this Agreement, or to exercise an option or
election under this Agreement, shall not be construed as a waiver or relinquishment for the future of such
terms, provisions, option, or election, but the same shall continue in full force and effect. Use of one
remedy shall not waive the Department’s right to use other remedies. Failure of the Department to use a
particular remedy for any breach shall not be deemed as a waiver for any subsequent breach. No waiver by
any party of any one or more of its rights or remedies under this Agreement shall be deemed to be a waiver
of any prior or subsequent rights or remedies under this Agreement.
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RIDER C
- EXCEPTIONS TO RIDER B-IT

A. Section 46 in Rider B shall be revised to read as follows;

In order to assure the Provider’s faithful adherence to the terms and conditions of this Agreement, the -
Provider shall submit an irrevocable letter of credit, acceptable to the Department, that is payable on
demand. This letter of credit will be procured at the expense of the Provider, naming the Department as the
beneficiary, for a value no less than $200,000, warrantying performance in contract terms, for the duration
of the contract. The letter of credit shall specifically refer to this Agreement, and shall bind the parties to all
the terms and conditions of this Agreement. The Provider shall have fifteen (15) calendar days from the
date of execution of this Agreement to furnish the letter of credit or the equivalent commitment letter.
Should the Provider fail to comply with this section, then the Department shall have the right to terminate
this Agreement without liability. | :

B.

The Departxﬁenf approves the use of Subcontractor SFX America LLC as noted as required in Rider B
Section 6 Subcontractors. '

The following requirements are additional language to Rider B section 40 Confidentiality.

The Provider should only use data shared under the Agreement for no purpose other than what is
described above in RIDER A and as authorized under 26 MRS § 1082(7) and 20 CFR 603. Nothing in
the Agreement shall be construed to authorize the Provider to have access to additional data from the
MDOL that is not included'in the scope of the Agreement or to govern access to the data by entities
other than the Parties. The Provider further agrees not to share data received under the Agreement, with
any other entity without prior written approval from the Maine Office of Information Technology, or
Maine Department of Labor (MDOL).

At any time, it may be necessary to permit the Provider, Maine OIT or MDOL to review each Party's
policies and procedures regarding Personally Identifiable Information (“PII”) or seek written assurances
from the Provider that data provided under this Agreement is properly handled. The purpose of this
provision is to ensure that appropriate policies and procedures are in place to protect PII and that PII has
not been re-disclosed or released.

Require all Provider employees, contractors and agents of any kind to comply with the Agreement, and
all applicable provisions of and other federal and state laws with respect to the data and information
shared under the Agreement. The Provider agrees to require of and maintain an appropriate
confidentiality agreement from each employee, contractor, or agency with access to data pursuant to the
Agreement. Nothing in this section authorizes the Provider to share data and information provided
under the Agreement with any other individual or entity for any purpose other than completing the
Provider’s work as authorized by the Maine Department of Labor consistent with this Agreement.

The Provider is required to maintain all data obtained pursuant to this Agreement separate from all other
data that they possess and not copy, reproduce or transmit data obtained pursuant to this Agreement,
except as necessary to fulfill the purpose of this Agreement. All copies of data of any type including any
modifications or additions to data from any source that contains PII, are subject to the provisions of this
Agreement in the same manner as the original data. The ability to access or maintain data under this
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AGREEMENT TO PURCHASE SERVICES (BP54-1T)

9.

11.

12.

13.

Agreement will not under any circumstances transfer from or be assigned to any other individual,
institution, organization, government or entity without the prior written approval from the MDOL.

The Provider must establish procedures and systems to ensure that all confidential data processed,
stored, and/or transmitted under the provisions of this Agreement will be maintained in a secure' manner
that prevents further disclosure of the data, including the interception, diversion, duplication, or other
unauthorized access to said data. The Provider agrees to comply with the procedures and practices set
forth in the Required Technical Standards for Handling of PIT attached to this Agreement.

a. Promptly, that is, within one (1) hour, report to the Agreement Administrator any incidents in detail
of any PII received from the MDOL whose confidentiality was breached or is believed to have been
breached. The Provider will provide the Department with a written report detailing the breach or
possible breach, the proposed solutions, and timelines for the resolutions and cooperatively develop

" aplan for a timely resolution.

Destroy all P1I obtained pursuant as a result of this Agreement by shredding. The specifics related to
destroying PII is as follows;

a. Deitroy paper using cross cut shredders which produce particles that are 1 mm x 5 mm in size (ox
smaller), or pulverize/disintegrate paper materials using disintegrator devices equipped with a
3/32 in. security screen. : :

For information security purposes, Provider shall destroy all paper and electronic print and mail records
after 90 days once provided or produced on behalf of Department after job completion. Paper and
electronic media destruction shall be performed by commercially accepted secure media destruction
procedures as agreed to by the State of Maine. Financial, accounting, status reports and work records
related to billing and contract performance are excluded from this requirement

Nothing in this Agreement authorizes the Provider to maintain information received from the MDOL
beyond the time period reasonably needed to complete the purpose of the request, and in no case beyond
the termination date of this Agreement. Any destruction of the referenced data must be witnessed by
one other person who can later attest that a complete destruction of the data occurred. The Provider
agrees to submit a letter to the MDOL within 30 days of the termination of this Agreement attesting to
the destruction of any PII.
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RIDER D

MPX Print Price List Dated 11-1-2016

Main

| Septembe}' 201 6

Required Service Levels for Postal Delivery

Augusta, Central Maine arca One business day

Within Maine outside of Augusta Central Two business days

Maine area :

Outside Maine Three business days

Required Service Levels for Printing

MDOL One business day

Item (per month quantity) Price Ea Detail

Envelope Mailer - Base Package above 0.09000 Includes #10 double window envelope,
1,100,001 Insertion and Mailing Fee
Envelope Mailer - Base Package 1,100,000- (.09100

900,000

Envelope Mailer - Base Package §99,999- 0.09200

750,000

Envelope Mailer - Base Package 749,999- 0.09300

500,000

Envelope Mailer - Base Package 499,999- 0.09580

100,000

Envelope Mailer - Base Package 99,999-1 0.10500

Pressure seal letter

Pressure Seal Letter - Base Package above 0.13800 Includes Pressure Seal Stock, Insertion
1,100,001 and Mailing Fee

Pressure Seal Letter - Base Package 0.13500

1,100,000-900,000

Pressure Seal Letter - Base Package 899,999~ | 0.13600

750,000 :

Pressure Seal Letter - Base Package 749,999- | 0.13700

500,000

Pressure Seal Letter - Base Package 499,999- | 0.13800

100,600

Pressure Seal Letter - Base Package 99,999-1 | 0.14400

Impression 1/1 (price for one sheet with impression on both sides)

Impression 1/1 over 1,000,001 0.01810 Includes 20# white paper and one
Impression 1/1 1,000,000-750,000 0.01850 impression
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AGREEMENT TO PURCHASE SERVICES (BP54-IT)

Impression 1/1 749,999-600,000 0.01900
Impression 1/1 599,999-100,000 0.01909
Impression 1/1 99,999-1 0.02100
Impression 1/0 (Price for one sheet with impression on one side only)
Impression 1/0 over 1,000,001 .1 0.02650 " | Includes 20# white paper and one
Impression 1/6 1,000,000-750,000 (0.02670 impression i
Empression 1/0 749,999-600,000 0.02680
Impression 1/0 599,999-100,000 0.02710
1| Impression 1/0 99,999-1 0.03150
Other .
Envelope Mailer - Check Package 0.21400 Inciudes #10 double window envelope,
» ' check stock, Insertion and Mailing Fee
Envelope Mailer - Flat 9x12 Envelope 0.90000 Added to Base Package price
Upcharge
Return Envelope _ 0.03000 Unit cost to add a return envelope fo
some mail packages
Return Process 0.28000 Each ' _
Delivery Fee 50.00000 Includes unscheduled delivery request
from MPX to Maine DOL
Notes: '

1) Impression 1/0 — Rate based on one impression with a 20# sheet of plain white paper. For example, cost of
a single sided print w/paper 599,999-100,000 volume is $0.02710.

2) Impression 1/1 — Rate based on two impressions with one 20# sheet of plain white paper supplied. For
example, rate in table is one impression; therefore, cost of a duplex print sheet 599,999 — 100,000 is $0.01909
x 2 =§0.03818

3) Pressure Mailer Fee (3) — Price above includes everything but postage.

4) Sample fee for Envelope mailing (no postage) w-duplex white paper print at 200,000 monthly level =
0.01909 x 2 + 0.09580 = $0.13398

5) For the postage fee: Use .411 rate for up o 2 ounces. Most of BUC mail falls into this category.
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AGREEMENT TO PURCHASE SERVICES (BP54-IT)

MPX Postal Rates Dated 4-10-2016

Updated 4/10/2016

PITNEY BOWES - DAILY 7:00 PITNEY PICKUP AT SFX

First Class Letters (Job: 345 New Eng/ 349 National/195 Camden IMB/367 Fast

Forward)
Weight Class MPX | FULL US
RATE | POSTAL
RATE
1 ounce 0411 0.470
2 ounce 0411 0.680
3 ounce 0.661 0.890
First Class Postcards (Job: 914) | |
Weight Class MPX FULL RATE
RATE
Posteards 0.285 0.34
]
First Class Flats (Job: 1042)
Weight Class MPX FULL RATE
' RATE
I ounce 0.850 0.940
2 ounce 1.060 1.150
3 ounce 1.270 1.360
4 ounce 1.480 1.570
5 ounce 1.690 1.780
6 ounce 1.900 1.990
7 ounce 2.110 2.200
8 ounce 2.320 2.410
| R

USPS Flat Rate Envelope\BOX

Weight Class MPX RATE "FULL RATE
Envelope 5.970 6.450

Small Box 6.320 6.800

USPS CD mailers

Weight Class

NA 1.145
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AGREEMENT TO PURCHASE SERVICES (BP54-1T)

MPX Other Service Rates
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RIDERE

State of Maine RFP 201509157 Printing and Mailing Services for MDOL is hereby incérporated by reference.
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RIDER F

MPX response to RFP 201509157 Printing and Mailing Services for MDOL 1is hereby incorporated by
reference.
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RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED ,

Please identify the counti‘y in which the services purchased through this contract will
be performed:

United States. Please identify state:

Other, Please identify country:

Notification of Changes to the Information

The Provider agrees o notify the Division of Purchases of any changes to the information provided above.
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